Law OFFICES

BLOOSTON, MORDKOFSKY, DICKENS, DUETY & PRENDERGAST, LLP
2120 L STREET, NW

WASHINGTON, DC 20037 AFFILIATED SOUTH AMERICAN OFFICES
HAROLD MORDKOFSKY (202) 659-0830 ESTUDIO JAUREGUI & ASSOCIATES
BENJAMIN H. DICKENS, JR. FAGSIMILE: (202) B23-5568 BUENOS AIRES, ARGENTINA

JOHN A. PRENDERGAST

GERARD J. DUFFY

RICHARD D. RUBINO EUGENE MALISZEWSKY.]
MARY J. SISAK ENGINEERING CONSULTANT
D. CARY MITCHELL

SALVATORE TAILLEFER
June 30 2015

ARTHUR BLOOSTON

1914 — 1999
WRITER'S CONTACT INFORMATION
sta@bloostonlaw.com
202-828-5562
REDACTED ~ FOR PUBLIC INSPECTION
VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 - Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dorich:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,! Haxtun
Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

L 47 CFR §§54.313 and 54.422.
2 In the Maiter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,

released June 17, 2015.



Progress Report on the Five Year Service Quality Plan and Outage Report pursuant to sections
0.457 and 0.459 of the Commission’s Rules. A letter in support of the Company’s request is
attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

,_ 7 ///?
Salvatore Taillefer, Jr.

Counsel to Haxtun Telephone Company

CE:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
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Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Haxtun Telephone Company
(the “Company™), by its attorneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Progress Report on the Five Year Service Quality Improvement Plan and Outage Report (the
“confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following;

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112, and its Outage Report, attachment 200, to the Form
481 filing accompanying this letter, which contains sensitive financial information about the
Company as well as information about the Company’s projected network improvements,
upgrades for voice and broadband services during the period from 2015 through 2019, and
service outages.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules,

3. Explanation of the degree fo which the information is commercial or financial, or
contains a trade secret or is privileged,

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”! and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The confidential information relates to voice and broadband scrvices provided by the Company
that are subject to competition from competitive local exchange carriers, cable television system
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite
carriers,

3. Explanation of how disclosure of the information could resull in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. ldentification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the confidential information publically available in any way and
further limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457(d)(2).
25 1.8.C. § 552(b}(4): 47 C.ER. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Resp_,l?fgtﬁ]‘ly su

Sa}t)atofe ’}Iaillcfer, Ir.
Counsel for

Haxtun Telephone Company
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«010> Study Area Code 461150
<015 Study Arca Mame FAXTUE TEL CO
020> Program Year 20316

<030»> Contact Name: Person USAC should contact
with questions about this data
<35> Contact Telephone Number: SASEITEII vt
Number of the person Identified in data line <030>
<(38> Contact Emall Address: _
Email of the persan identified In data line 030> @molina#tomncs.nel

s nry = T T

Amandp Molinn

<100:  Service Quality Improvenent Repaorting feomplete nttached warkshent]
<200 Qutage Reporting (voice (otnplene wtte e vorke et
<210> ~check box I ne outages to report

€300> Unfulfiled Service Requests (vaice) | © -

310> Detail on Atternpts (volce)

(attmeh diescripive decnimen]

420> Unfulfilled Service Requests (broadband) [::[

caam Petail on Attempts (broadband}

400> Number of Complaints per 1,000 customers [volce)

<A10> Fixed e.a
<4 2 Mobile 0.6
4> Number of Complaints per 1,000 customess (broadband)
<440> fixed 0.0
<4508 Mabile a0
s Service Quality Standards & Consumer Protection Rules Compliance fedreck to Ificute soviffivation) [ v |
AEILIDCOSLT. o,
<510 futischen! descrivtive doxvinent] F=§ # "}
<6005 Funetlonality in Emu.r.;;ll;ﬁr_:.fjltuatiuns febeek ba Indiats cantification)
16AL00n0E L0 par
faticehed dnsarfjtive domitat)
<610
<700> Company Price Oferings (Volce) formplete oftuched warksheat]
<710> Company Price Offerings (broadband) feenmplele oblached worksheet)
<A00= Operating Companles and Affillates {evpleta attached worksheed
<a00» Tribal Land Offecings (/N7 € ) iy, compleie otioched wankzhect
<000 Voice Services Rate Comparability Certification 0g )
21010> {altach destriptive Jossmend)

21100> Cartify whether terrastrial hackhaud aptions exist {Yes or No) @ Q {frot, check tolodicale crification)
<1310> [camplete attackod warksheef)
<1200> Terms and Condition for Lifeline Customers [emtripie te ottockad workuheet)
Price Cap Camiers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of Return Corriers affilluted with Price Cop Locol Exchange Corriers

<2000> feheck to initcore vertfiontion)

<2005 {comgate wtte o workshet)
Rate of Return Carviers, Froceed to ROR Additional Documentation Woricsheet

000 feheck te ladlcote coriificntlan}

<3005 femmpslete wttoehid woekshieret)

REDACTED - FOR PUBLIC INSPECTION
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Page 2

<0i0»  Study Area Code 462190
<015»  Study Area Name HRATON THL &8
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data amanda Molina
<035> Contact Telephone Number - Number of person identified in dats line <030 S944037533 ext.
<[38>  Contact Emall Address - Emall Address of person identified in date ling <030>  amolinsetownas.per
<110> Has your company received its ETC pertification from the FCC? {yas /no) O @
If your answer 1o Line <110> is yes, do you have an existing §54.202(2) 5
<111> vyear plan” filed with the FCC? [yes/no) O D
If your answer to Line <111> is yes, then you are reguired to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202{a} 'S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. e GEOTE e
<1izss  Attach Five-Year Service Quallty Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, §54.313(a){1). If your companyisa
CETC which anly recsives frozen support, your progress report Is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses balow (Yes, No, Not Applicable) to conflrm
that the attached document(s), on line 312, contains a progress report on its five-vear
service quality Impravemant plan pursuant to §54.202(a). The information shal be
submitted 2t the wire center level or census block as appropriste.
<113> Maps detzlling progress towards meeting plan targets Yes
<114> Report how much universal service (USF} support was received Yes
<115>  How much (USF) was used to improve service quality end how support was ysed toimprove senvice quality Yas
<118 How much (USF) was used lo improve service coverage and how support was used {o Improve service coverage | ves
<117>  How much (USF) was used to improve senvice capacity and how support was used to imprava service capacity Yes
<118> Provids an explanation of network imprevement targets not met Yes

In the pricr calendar year.

Page 2
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<010>  Study Area Code 462133
<015 Study Area Name HAXTGN TEL CO
<020>  Program Year 2016
<030 Contact Name - Person USAC should contact regarding this datz Amands Molina
<035>  Contact Telephone Number - Number of person identified in datz line <030> BDAOBYEND ext.
<(38> Contact Emall Address - Emaii Address of person identified in dats line <U28>  amolinagtownes.net
<220 <a» <hl>r <b2> <b3=» <ba> <01 <2 <g> <g> <f> <g> <h>
NORS DId This Cutape
Reference | Qutage Start| Outage Start] Outage End | Outage End Numbar ot 311 Facilities Serviee Gutage Affect Multiple
Numbar Date Time Date Time Customers Affestad| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes f Na) all that apaly} [Yes / No) Rasolution Procedures

Ree attache

)

leplameat

ToITTS ST
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016>

Study Area Code

£532150

<015>  Srudy Arza Name HAKTUR TEL CO
<020%  Program Yoar - 4018
<030>  Contict Hame - Person USAC should contact regarding this dats Arands Holing
<035» Contict Telepkonz Number - Numbar of person Identified in deta [Ine <030 BO44037553 exn,
<038»  Contoct Email Address - Emnali Adtiress of serson iZentified Io data fine <030»  amciina@rewnes art
<J01>  Residentlsl LocalServies Charge Effective Date 1/i/2018
<70Z>  Simgle State-wide Residentla) Local Sarvice Charge

T e T R e L e T e e T s I TR | B T TR N R TR e e s TR e o R T e s o gt SRR BT l i 1 G RS St HEIE e T T T L eS|
<703~ 0L e T R e R e e

Residential Local Mandatary Extended Araa
Stats Exchange {ILEC) SAC [CETC) Rata Type Sepvice Aate State Subscribor Ling Chargs | State Univarsal Service Foe Serviga Charga Tots| perlinz Rates and Foo
1
w Soe af
[
L
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Fage s

<010>  study Ares Code 462190

<015>  Study Ares Name HAXTUN TEL €O
<020> Prograrm Year 2016

<030> Contact Name - Persen USAC shauld contact regarding this date Ananda Molina
<035> Contsct Talephane Number - Number of person identified In data line <030> L i
<029>  Contact Email Address - Email Address of person ideritifled in data line <C30> amelinattownes . nek

Broadband Service - Usage Allowante
State Regulated Download Spead Broadband Service - | Usage Allowance Actlan Taken When
Stata Exchange {ILEC) Residential Rate Fees Total Rate and Fees [Mhps) Upload Speed [Mbps) (G} Limit Reached {sefect}
Sag.attarh
b E-atreto et
el ook oL
YOS HeEeT=
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<010 Study Area Code 462190
e e

<015»  Study Area Namz HAXTIM TEL S0

<020=  Program Year ania

<030> Contact Name - Person USAC should contact rgggrd'ln'r; this data Amagds Melina

<035> _ Contact Tafephona Number - Number of persan ldentified |n date fine <030 044037533 ext.

<033> _ Contact Emeil Address - Email Address of gerson idertifled in data Ine <030 ameidnascowees . net

B0 ﬁapoﬁhg Carrier HAzsrrun Telaphsns COompang
<811> Holdlng Company Tewnar Telecommmicprions, Ins.

<B12» Cperating Company Haxrun Toiephone Company

Affiliates

Doing Business A= Company of Srand Pesignation

-- 5ee all

Aicned wWorksnh

et --

Page £
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<010>  Study Arez Code 462120
<015>  Stugdy Area Name RAXTUR TEC €D
<020> Program Year 2016

<030» Coptact Name - Person USAC shouls contact regarding this data Leandas #alina

<085»> Contact Telephone Nuprber - Number af person identified in data line <C30> FOL403TEIE et
<039> Contact Email Addrass - Email Address of person identified in data line <0303 amolisasuowmes.nes

<010> Tribal Landis) on which ETC Serves

<92> Triba]l Government Engagement Obligation

Name of Attachad Document

{fyour company serves Tribal lands, pleass select [Yes,No, MA) for each thesa boxes
to canfirm the status described on the sttached documant{s). on fine 320,

demenstrates coordinaticn with the Tribal government pursuant to . Seisa:{
. &5 or NG or
54,313(2){9] includes:
F SN ncludes Mot Apglicabls

<8921> Needs assessment and deployment planning with a focus on Tribal
commuity anchor institutions. *’:rﬂhmﬁ*ﬁ

922> Feasibility and sustainability planning;

<923>  Marketing servicss in a culturaliy sensitive manner;

<824> Compliance with Righits of way processas

€85> Compliance with Land Use permitting reguirements

<926> Compliance with Facilitizs Sting rules

«227> Compliance with Envircnmental Review processes

<628> Compliance with Cultural Freservation review processes

<528> . Compilance with Triga! Business and Licensing reguirements.

Fage 7
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<Q10> Study Area Code . 462190

<015>  Study Area Name SAXTR TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should tontact regarding this data Amanda Mbling

«<035> Contact Telephone Number - Number of person identifled in data line <030» 9044037533 ext,

<033> Contact Emeil Address - Email Address of person identified In datz line <030>  arclinagtownes .net
«{120> FPlease confirm whether terrestrial backhaut options exist within the supported area

<1130>

pursuant to § 54.313(g) {Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) te conflrm the

reporting camier offers broadband servics of at least 1 Mbps downsiream and 266 kbps
upsiream within the supperted ares pursuant ic § 54.313(g).

Page 8
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ii'l

<010>  Study Area Code 452190
<015> Study Area Name
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data nmanda Molina
<(035>  Contact Telephone Number - Number of person identified in data line <030> 9044037533 ext.
<039>  Contact Email Address - Emall Address of persen identified in data line <030>

HAXTON TEL €0

Amolina@townes Ok

462180001210 . pot

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTR

“Please check these boxes beiow to confirm that the attached document(s), online 1210,
or the website listed, on [fne 1220, contains the reguired infermation pursuant to

§ 54.422{2)(2) annual reporting for ETCs recelving low-Income suppers, carriess must
annually report;

<1221>  Information describing the terms and conditions of any voice 777
telephony service plans offered to Lifeline subsceribars,

<1222> Detajls on the number of minutes provided as part of the plan, |

<i223> Additional charges for tol calis, and ratas for each such pian.

Page &
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Page 10

lﬁgu-ll 3] :

<010> Study Ares Code

<015>  Study Area Name ABZLTY

<Q020> Program Year — HATTUN“TED T
<030> Contact Name - Person USAC should contact regarding thls dats 208

<035> (ontact Teleghone Number - Number of person identifled in data line <030> e

<G39>  Contact Emall Address ~ Email Address of person identified In data line <030> -~

SO IiNACLOWLES . O8E

Ll XA PR 5 T RO A BT L AT M AT BTV S T ER (S BT SR ET RN AT e T L T Y A R S P T T QL TR SR T BT )

Salect the appropriate responses below (Yes, No, Net Applicabie) to note compliance as a reciplent of Incramental Connect America Phase | suppert, frozen High Cost support, Hlgh Cost support to offset access charga reductions, and
Connect America Phase || support as set focth in 47 CFR § 54.313(b),{c},{d},{e). The Informztion reparted on this form and in the documents attathed below is acturate.
Incremantal Connact Arnerica Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1)i}
<2011a> 3rd Year Cartification {47 CFR § 54.315(b){1)ii}

<20ilb>  Amachment {47 CFR § 54.313(b)(1)1}

Name of Attacked Docurnernt(s) Listing Reguired (nformation
Price Cap Carvier Recelving Frozen Suppart Certification {47 CER § 54.312(a)}
<2012> 2013 Frozen Support Caloulation {47 CFR § 54.313(2)[1)} i
<2013» 2014 Frozen Suppart Calculation {47 CFR § 58.313(c)(2)} 1
€2014> 2015 Frozen Support Caleulation {47 CFR § 34.313(c)(3)} 1
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54,313(c){4)}

Price Cap Carrier Connect Amarica ICC Suppart {47 CFR § 54.313({d))
<2016> Certificatian Support Used to Build Braadband ]

Connect America Phase |} Reporting {47 CFR § 54.313{a}}

<2017>  3rd yesr Brozdband Service Certification
<2018> 5ty year Broadband $ervice Certification =
<2018>  Interim Progress Certification ]
<2020>  Please check the box to confirm that the attached document(s), on iine 2021,contalns the raquired infarmation I _|
pursuant to § 54.313 (e}{3){1i}, as a recipient of CAF Phase || suppart shalf provide the number, namas, and
addresses of community anchor institutions to which began providing accass to broadband service nthe
preceding calendar year. .
<20Z1> Interim Progress Communlty Anchor Instititions

Pege 10
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<G> Swudy Ao Code 4627130

018> StudyAces Name HAXNTIM TEL LG

203> Progmm Year 006

s03de  Cormeet Name - Ferson WSAT should eopitact ragerding this dats _ Agmrde Molina

=033> Cortact Telzphone Number - Nurnber of porson idertiflad In datz ne <030> 2044035532 Bxt
A8x  Cortact Emaid Address - Emait Addrass of persor id entifiad if data liv <£3] CwTES Tiek

TR 1 AR OGS
CHECK the boxas balow to note complizace on [ts Hve year tervics buality plan [purcusit ta 47 CZR § 54.202(a1} end, tor privetely hald earriers, ensuring complianee with the finantial reperting requirements set fsrth in 47

CFR § 54313 ()2}, | further cort fy that the information reported on this fotm and in the dacuments attachied Balew |s sccurate.
482150003010, paE
{3bap]  Prefres: Aepert on § Year Plan
Milwstone Certificatioh {47 CFR S 532301
’ Namz ot Attsched Docurnent List g Redsiced Informatian
Plegse check Iz sex o confrm thet Ihe aitacked docuenend(s), on ;n'l.e 3012 consaing the mqulrad frdarmalion pa. rsusn' ]

8932 5 52,213 (8 1)[F), the warlar snail provice the number, names, and of v anehot I ch began vl
praviding ascesa to broadband sandes in e precacing calendar vear,

AEZ100cod0k2 pdl
[B017]  Comymunity Anchor insttutions {37 CFR § SA31301K
Warme of dttached frocy mart stng Required Infermation
[3013] |5 your company a Privatelr Hald RO % cerris- 167 OFR 55431200121 [Yag/M]
{sU1a] 1 yes, dons yaur camparry flle the AUS snnval rapar firey/Na)

Please check these boxes in confirn that the 2iteched documeriis, on line 3017, cantaing the reguired [nfermation pursuant bo § 24.31310(2) cornplfar‘ua TRquines;

[3015)  Eiestrenic oo py of Ehair annued WS repers (Op erating Aepertfor
Teleeornmunicatisns Serrewers

(3018) Tlecumsniis) for Balancs Sheet, Income Slalement and Satement of Cash Flows D

{3037 (f e eeepanae s pes on line 3010, ttah FouT 2o pany's RUS aanesl
rapert 2nd 3¢ required dotumeststion

Namn o amashed Docwment Listng Reguired Infarmeslon
{3D1E]  IFthe respense §s ne online 3034, Is your sompany audiee? (resfue) ﬂ@

B the respense Iy yes on (ne 3018, plesse chesk the bexes below
enndren your submission. on lre 2076 pursusntts § m:s{i{z;,con::hs

{2312} Erhera copy of Sueir awsitod financial state ment; or [2] @ fnanelil resert i s formet comparable bo KUS Goerating Rep ortiae Taleco mmupicatizne D
(3020} Dozumert{s) for Ealenee Sheel. [reoms Statement and Statemant of Casn Flows D

(3923 Management ieffer and auditaphion [5su2d by the Indspendent centifad publis accountant that perorves the companys foamciel et [

B the Fespanss e ma en line 301K, plasse check thee hoyas bajow
e cen it your mubmisslken, on ma 3028 prsvantto £ 5481370

conbilha
023} Copy of thelr flnandat which bas bees sy byan E:_Z:!

imtependent cerified nubli T 0F 2)a finareial eaport 0 8

fermut comparakie b RUS Operating Report fa r Telecamm mieationg

Egrrowers, m
[3023]  Underiying Informatan subjected tm a review by zn ndegendent cerifled

puliz srsalntnt
(3024 Underlylng Informatisn subjected to an 7fiser cartifeation. Ly

12225 Documanys) fer Baience Sheel Incorme Statementand Stetemant of Fltws
45213003302 . paf

[3025]  Attachthe werkshest et reguired Infarmation

Name of Amaches Docurment Listing Aeqrired Infarmaton

Page 22
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<019= _ Shudy Aras Code

<015r  Shudy Arma Wame

HAKTON TEL OO0
<020 _ Pragrim Yoar EOTE
. <Gib>  Contact Mame - Parsen USAC shouid coract refirding this daty Apanda Moline

035>  Contert Telephonn Numaer - sumaer of parsen identifed in data lina <030 9044037633 exk.

<038  Contact Erqadl Address - gmak Address of parsen fentified [0 data dns <030 atelina @t

2 Dtk

Flnancial Data Summary

(3027} Reveruz

(3028} Operating Expansas

[3029) Net [ncome

(2030) Telephene Flant In Servicg [TPIS)
{3031) Total Assets

{3032) Total Debt

{3033} Total Equity

{2034) Dividends

e T
I
i e I
=

G |

L I

Hama of Attached Doctiment Lictlng R=qatired Infammiatlan

Fage 11

fage 12
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Page 13

<(30>  Study Area Code 462190
<015> Study Area Name BAXTUN TEL €O
<020>  Prograrn Year 2016

<030>  Contact Name - Person USAC sholld contact regarding this data Amanda Molina

<035>  Contact Telephone Nurnber - Number of person identified in data Bine <03g, 8044037533 ext.

<03%>  Contact Emaii Address - Ernal| Address of person identified in data line <030>  suolinastownes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy of the Bata Reported for the Annuat Reporting for CAE or L Recipients

1 certify that | 2m an officer of the reperting carrier; my responsibilities include ensuring the 2ccuracy of the annual reporting requireiments for wilversal senvice suppart
recipients; and, ta the best of my kneWledge, the information reported oo this form and in any attachments i< aceurate.

Name of Reporting Carrier: HAXTON TEL CO

Signature of Authorized Offlcer: CERTIFIED ONTLINE Date D8/20/2015

Printed name of Authorizad Offiner; PePoTal Nobled

Title or position of Authorlzed Officert V¢ 0F Regulatory Affairs

Telephone number of Authorized Dificey; F042580025 ext,

study Area Coda of Reporting Carrler: 462130 Filing Due Date for this form: 07/01/2015

Parsuns willfully making false statements on this form £2n be punished by fine or ferfelture under the Compunications Act 071934, 47 US.C 55502, 503(8), or fins of Imprisonment
under Title 18 of the United States Code, 18 U,5.C. § 1001,
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Parge 14

310> Shidy Ara Codn 462180

<M5>  Study Area Hame NAMTIN TEL OO
<030 Prograrmn Year 2016

<JEilx  Contuct Mama - Person USAT should curitact regarding this datz Amapda Mollpa

<035> _Contwct Telephone Number - number of person dentifled Indata line 4050z 044037523 ewt,
<03%y  Contact Emait Adidsess - Pmail Address of person deiifed in data line <030>  amod inasbosnes. ot

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS ALING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize 2n Agent to File Annwal Reports for CAF or L Recipients on Behalf of Reporting Carrler

| ertify that (Mama of Agerrt) Is ssherized L submit the Information rapm'lsd on baball of the repoding camier. |
ol certify Hial | am an officer of the reporting carrtur; my responis biiles inglods ensining the accoracy of the annual data reporting req) Is previded to the autherized
agant; and, 1o e hest of my nowledne, the repon s and date provlded fo the suthoriced agent is socurte,

Mama of suthorized Agent:

Mane of Ressorting Caren

|Stgnative of Autherdzed Officen: Catel
[Printed nama of Authorised Officar:

Titla or position of Authorized Offiver

Terhaphone mumber of Autharized Ofilcer;

F5tudy Arsa Code of Beportina Carvier; T Fiiiryg s Date for this form:

Persons wilifully making Tolse stutements on s fonn con be panisfred by fine or fof, undar the Cor lons AL ef 1954, &7 U5, 8% 502, 50300), or fine or imprisonment
undar Tie 1% of the United S1ates Code, 1216525 1041,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authnrized to File Annual Reports for CAE or Ll Recipients on Behalf of Reporting Careler

1, B5 agent for the nepnrttng rasrier, cartify that | am authorized to sobmlt the ansual reports for universal serdce suppart reciplents on bahaif of the reparting carer; | have wm;dmi
the deta repoded herein based en data provided by the reportlag carriar; and, ta the bost of my Ynowledge, e bformation reported herein is acoulate.

2me of Reparting Carsier

Wame of Authorkzed Agent ar Emplayes of Agent; el S

Chanature of Authorized A_Entcr Emploves of Agert: Datet

Hitle or posiifon of Amhnrﬁadﬁnant or Employze of Agant
Telophone numbsr of Avthodzed Apent or Bmployee of Agaht:
E Sty Area Code of Reporting Catrler: Elling Dus Date for this iorm'

38 of the t el Statec Cace, }Busr_gjncu_

Perapns willFully nmaking fakse stafements on this form e be punished by fipe o forfeittre undarthe Communiestlans Act of 1934, 47 L, §§ 507, Wam e finz or imprdscnment upser e J

Pape 34
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Attachments
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LINE 112: PROGRESS REPORT
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LINE 200: SERVICE OUTAGE REPORT
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Catrier Name: Haxtun Telephone Company

Carrjer SPIN: 143002491

Carrier SAC: 462190

Operating State: Colorado

Line 510: Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Haxtun Telephone Company (“Haxtun” or “the Company”) complies with the following rules in
the Code of Colorado Regulations:

4 CCR 723-2330 - 2341 Relating to Quality of Services Provided to the Public
4 CCR 723-2360 - 2399 Relating to Collection and Disclosure of Personal Information

Haxtun complies with the following federal consamer protection rules and regulations:

FCC 47 CF.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNF")

FTC 16 C.F.R. §681.2 —Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act 0£2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforeing the reqoirements of the federal
CPNI rules.  Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consuitants regarding CPNI respansibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNL; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNL. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Thefl Prevention Program (“the Programy™) that was approved by
the Board of Directors in Seplember 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessaty; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity thef or the Program. The
Red Flag Coordinator is required to annually prepare an Idenfity Thefi Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Thefi Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.
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The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include, but are nof limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers o make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C. 47 C.F.R. Part 8 §8.3.
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Carrier Name: Haxtun Telephone Company

Carrier SPIN: 143002491

Carrier SAC: 462190

Operating State: Colorado

Line 61(: Functionality tn Emergency Situations for voice and broadband services

Haxtun Telephone Company (“Haxtun” or “the Company™) has an Emergency Operations Plan
(“EOP” or “the Plan”) that addresses the requirements for continuity of service and systernatic
restoration of service after loss of service due to an emergency, The EOP is administered and
maintained by a member of senior management of the parent company, Townes
Telecommunications, Inc., and is reviewed annually to ensure that each applicable section is
accurate and any changes or updates to the Plan are made on a timely basis. ‘

An Emergency Director has been awthorized fo implement the provisions of the BOP, The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan.

The Plan established an Emergeocy Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that & potential
emergency exists, convene to declare an emergency, nofify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular Jocation. The stand-by
generator has 24 hour diesel capacity and small generators are available fo be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency sifuation occur.
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<010>  Study Area Code 463190

<015>  Study Area Name EARATUN PEL CO
<Q20>  Program Year 2916

<03C> Centact Name - Person USAC should contact regarding this data Amanoa Molina
«035> Contact Telephane Number - Number of person Identifiad in data line <D30> B04403ITEIT ext.
<030>  Contact Email Address - Email Address of person identified In datz line <030> amolinagbovnes.net
<701>  Resigential Local Sanvice Charge Effactive Date if1/z01s

<702> Single State-wide Residential Locat Service Charge

<703>

State Exchange {ILEC)

Resldamial Local

Mandatnrv Extended Area

SAC {CETC} Rata Type Service Rate State Subscriber Line Charge | State Uriversal Service Fee Service Charge Total perfine Rates and Zee
co Crook R 16.0 [ D.415 0.0 16.42
0 Fleming ¥R 16.0 0.0 £.416 0.0 16.42
- Haxtun R 16,0 2.0 0. 416 0.0 16,42
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010> Study Area Code 452384

<152 Study Area hame BRXTIR TEL €O
<020> FProgram Yesr aolE

<030=  Contact Name- Person USAC should rontact rezarding this dsta Fmanda Molina

Contact Telephone kimber - Number of person fdantified in datz fine <030

F044037533 exi.

Contact Email Adsress « Emal Address of persan Identified in data llne <030

11> [FD

arolinagtownes.not
Bolioe o KA L P

[ i | Ueage Al
T Broadband Service - fr Uszge Allowance
Fxchange [[LEC) State Regulated otal Rates : Proadband Senvice o Ay
Rats faes and Feas Download fpeed Liiplgad Speed {Mbps) {GB]
(Mbps) When Limnit Reached {select}

5 sl el g8 3.0 7762 0.2%8 09585050 Bk o U bt
face] AL 54,0 L. 54,0 2.0 g.513 55063955 orhar, &n Uaage Limies
o Anl SR 0.0 b Eg o i SisBuE D Ceher, No Dsage Linlts
Othar, ¥o Usege Limits
oo i 104,95 0.8 10485 0.4 1.0 EELERE] ’ g !
Othar, o T Linde
oo Hi1 121.98 0.0 131.59 154 1.0 955559.5 R ==
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<010  Study Ares Code 452190
<015>  Study Arez Name H2XTDM TEL OO
<020> Program Year 201E
<030 Contact Name - Persen USAC should contact regarding this data Amanda Melina
<025> Contact Telephone Number - Number of person identified In data fine <030> 2044037523 ext.
<03%> Centact Email Address - Email Address of person identifled In data line <020>  amalinadtownes.net
<810> Reporting Carrfer Baxtun Telephons Company
<81l> Helding Company Townes Teiscommmicasions, Inc.
<812> Operating Company Faxtun Telephone Company
<&:13> e e B s e e e
Affiliates SAC Deing Business As Cempany or Brand Deslgnation
Choctaw Zelephone Company 121892 N/A
Electra Telephons Company 442052 N/A
Haxtun Telephone Company 462150 N/A
MoKan Dial, In¢. - Kansas 4311307 N/A
MoKan Dial, Inc. - Missourl 421307 N/A
Northeast Florida Telephomne Company 210335 NEFCOM
Pymatuning Independent Telephone Company 170200 N/B
Tatum Telephone Company 142150 N/A
Walput Hill Telephone Company 421729 N/A
MoKan Compunications, Inc N/a
NEFCOM Long Distance, Inc. NEFCOM Communications, Inc.
PT Communications N/B
e = S SSS LSS e ——
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Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 1210:

REDACTED - FOR PUBLIC INSPECTION

Haxtun Telephone Company
143002491

462190

Colorado

Terms and Conditions for Liféline Program Customers

Haxtun Telephone Company (“Haxtun™ or “the Company™) complies with the FCC CIR 47
§§54.4, Universal Service Support for Low-Income Customers. The Company has developed a
Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-Income
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying
low-income consumers receive a $9.25 federal discount on flat rated basic local telephone
service, whether it is purchased on a stand-alone basis or as part of a bundled service that
includes voice and data services and optional calling features. Lifeline customers are charged a
separate charge for toll calls, but are provided Toll Blocking free of charge if they elect to
subscribe to the service. The Lifeline supported services are as shown below:

Inside Base Qutside Base
Rate Area Rate Area
Residence Access Line 16.00 16.00
Federal SLC 6.50 6.50
Total Monthly Rate 22.50 22.50
Lifcline Discounts to Total Monthly Rate:
Tederal Flat Rate Lifeline Support (9.25) (D.25)|FCC 497: Lifeline Worksheet
Total Lifeline Service Monthly Rate | (9.25) - (9.25)
Net Monthly Local Service for Lifeline Customer 13.25 13.25

Additional Services;

Toll Blocking is free te Lifeline customers who subscribe to this service,

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA. Tariff No. 5. Changes to any of these
rates must be approved by the appropriatc regulatory agency.
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Carrier Name: Haxtun Telephone Company
Carrier SPIN: 143002491

Carrier SAC: 462190

Operating State: Colorado

Line 3010: Milestone Certification

IMaxtun Telephone Company (“Haxtun” or “the Company™), pursuant to, and in accordance with,
F.C.C. 47 C.F.R § 54.202(a) and § 54.313(D{1)(1), hereby submits this letter of certification that
the Company is taking reasonable steps to provide upon reasonable request broadband service at
actual speeds of at least 4Mbps downstream/1 Mbsp upstream, with fatency suitable for real-time
applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time.
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Carrjer Name: Haxtun Telephone Company

Carrier SPIN: 143002493

Carrier SAL: 462190

Operating State: Colorado

Line 3012: , Data on Community Anchor Institutions

Haxtun Telephone Company (“Haxtun™ or “the Company™), pursuant o, and in accordance with,
F.C.C. 47 C.F.R § 54.313()(1)Xii), hereby submits the number, names, and addresses of
community anchor mstitutions to which the Company newly began providing access to
broadband service in the preceding calendar year.

1. Iaxtun Telephone Company does not have any newly served community anchor
institutions to submit because all community anchor iestifutions are already being served.
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LINE 3026: FINANCIAL WORKSHEET
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